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The Good eHealth project is commissioned by the EU DG INSFO. The project is coordinated by Deloitte in partnership with empirica, and the main objectives of the project are to: 
· Identify good practices and their associated benefits; 

· Develop and implement proven approaches to wider dissemination and transfer of day-to-day experiences; 

· Stimulate and foster accelerated up-take of eHealth by addressing the common challenges of eHealth and lessons learnt. 

Today, a wide variety of innovative ICT applications have been successfully implemented. They constitute a source of valuable experience and of examples of good practices. In this session attendees will get an insight in two cases, both characterised by a successful step by step development. The presentation will give an up to date overview of the projects in terms of objectives, main milestones, challenges faced, success factors and failure factors, wider impact as well as the intentions for further development and implementation in the future.

• Thrombosis Digital Logbook: In the Netherlands a system of home monitoring equipment and a web medical record for patients and medical professionals has been created. The main stakeholders of the project are the patients, using home monitoring equipment, to measure their blood values and the Thrombosis Services, having a medical responsibility. The Digital Logbook contains a medical record and functions for the thrombosis service to perform the medical supervision of the patients. This entails entering new blood values and the calculation under protocol of a new dosing scheme. It also contains the possibility to immediately make adjustments and communicate these to the patients. The Digital logbook was the winner of the Dutch ICT award for innovation 2005. 
• Telecardiology in Lombardy, Italy: The telecardiology project began with the Boario Home Care Project, Lombardy, in 1998, with the aim of applying new models of disease management and new technology in Italy. In this phase, the project aimed to install, evaluate, then establish a telecardiology network for general practitioners in a mountain region in Lombardy. Currently there are three different types of telecardiology services: rapid second opinions for General Practitioners, home telenursing for chronic patients and call centre services for hospitals. By 2006, over 700 general practitioners and 30 hospitals were registered with Health Telematic Network and Salavatore Maugeri Foundation. The telecardiology project extended the services provided and the target groups over the years. 
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