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What they mean to the global market in terms of cost reduction, ease of deployment, use of ‘best efforts’ Internet, Physician mobility and EMR integration without the need for HL7.

The 1st and 2nd generations of Clinical Telemedicine systems focused on ease of use for attending nurses, patient acceptance and patient outcomes.  These systems have been successful in addressing the needs of the patients and nurses who serve them.  However, widespread, global adoption of clinical telemedicine systems has not been realized due to five –(5) primary reasons;

· The high cost of these systems including the video conferencing systems required to enable the patient / Doctor encounter

· The expense and effort of deploying a specific network infrastructure to support the systems

· The lack of different video end point options for Doctor’s which would provide them mobility and the ease to provide a telemedicine consult anywhere and anyplace

· Consulting Physicians are forced to change their work habits and workflow when executing a telemedicine consult as compared to a traditional face to face patient encounter

· A lack of integration into the various patient record systems which Doctor’s use to document and mange patient care 

3rd generation Clinical Telemedicine Encounter Systems address all of the above and provide the opportunity for clinical telemedicine to be deployed in hours rather than months and can utilize any type of video conferencing using readily available ‘best efforts’ Internet connections. Further, with native, user level patient record integration and Session document/Image management Doctor’s enjoy a seamless and consistent workflow regardless of the encounter type; face to face, store and forward or real time.

