Critical shortage of health care workers – Enabling technology solutions to address capacity building and training
M. Gann1, M. Remington2, N. Sundararajan1, M. Taylor1, A. Chandavarkar3, D. McCarron2
1Intel Corporation, California, USA

2Intel Corporation, United Kingdom

3Intel Corporation, India
There is a critical shortage of healthcare workers globally and estimates range between 4 – 6 million doctors, nurses, midwives and community health workers not including essential front line care givers. This shortage of necessary skills is particularly acute in low and middle income countries where the burden of disease is higher and they have to make do with a smaller health workforce. In addition to abysmal health workers per capita ratio, uneven spread of the health care workforce between rural and urban areas poses severe problems for delivering basic healthcare in maternal and child health, HIV/AIDS (MDGs 4-6) and lately non-communicable diseases. Capacity building of healthcare workers becomes really important to addressing this problem especially in low and middle income countries where access and quality of care are huge issues. We will present examples by which technology can help build capacity and improve skills of the healthcare workforce. Intel® Skoool™ Healthcare Education Platform, a no charge platform available through an Intel Open Access License Agreement, its features, capabilities and associated content partners will be presented. The Intel® skoool™ Healthcare Education Platform is a multi-media content delivery and assessment solution that enables education and training to take place anywhere, anytime. It is designed to help address the critical shortage of healthcare workers, especially in regions where health facilities and faculty are in short supply and access to the Internet is not always possible. We will also present the 1M x 15 Health Program that Intel World Ahead announced at the 2011 UN Summit. The program will enable healthcare workers with technology, education tools and 21st century ICT skills to help accelerate progress toward MDGs 4-6 via government-led initiatives and includes the Intel® Skoool™ Healthcare Education Platform and other ICT skills training tools. The program also could enable their economies to grow through building local ICT / Health IT skills and thus help build sustainable and scalable programs. 
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