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The use of educational technologies in health, aimed at nursing professional, is important and necessary not only for recycling and permanent education purposes, but also for safe and high-quality care delivery, as well to enhance and encourage communication between professionals and clients. These professionals face many barriers for technology use though, which hampers their adherence in their work routine. This study aimed to identify in literature what barriers hamper nursing professionals’ access in educational technology use. Thus, an integrative review was accomplished, based on the following inclusion criteria: full papers, published between 2001 and 2011, in English, Portuguese and Spanish. The databases Web of Science, Bireme (Medline and Lilacs) and Scopus were used. Thirty-five papers were identified. Twenty-three of these were excluded because they did not attend to the inclusion criteria and/or were not adequate for the research question. Thus, in total, 12 papers were assessed. All papers were written in English. The journals’ impact factor (IF) ranged from 0.761 to 1.785 in 8 (66.7%) papers, while one (8.3%) obtained IF 3.008 and, for three (25%), this factor was not identified. Two (16.7%) were published in 2011. In most papers (91.6%), the evidence level was IV. Lack of knowledge; time; skills; technical support and training to work with computers cause discomfort and represent barriers for adherence to the use of educational technologies in nursing professionals’ daily work. In conclusion, new and specific studies about the theme are fundamental, as these professionals need to overcome these barriers, as the use of educational technologies provides them with improvements, reflecting in the quality of client care.
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