REALIZING THE FULL POTENTIAL OF INFORMATION AND COMMUNICATION TECHNOLOGY IN HEALTH
S. Yunkap Kwankam
Executive Director, ISfTeH

CEO, Global eHealth Consultants, Chavannes-de-Bogis, Switzerland

It is widely acknowledged that information and communication technology (ICT) has enormous potential to improve health. However, most of the current effort at harnessing the power of ICT for health improvement focuses on a narrow piece of the puzzle, namely health care. In order to realize the full potential of ICT in the health sector, it is imperative to tackle what may be termed “eHealth Grand Challenges”.  These are:
1. Creating a knowledge commons for e-health (i.e. a widely available repository of knowledge and information on e-health that is global in scope);

2. Scaling-up e-health interventions, to a size that is commensurate with the size of the problem;

3. Creating integrated e-health systems, to resolve the perennial issues of siloed systems and lack of interoperability;

4. Transforming standard health workers into e-practitioners, thereby developing individual and institutional capacity to use e-health tools and services;

5. Developing ICT for health by viewing health as a production function and investigating where ICT can support such production (not just through care but also through other influence pathways to health, such as the modification of the social determinants of health);

6. Building ICT for the health system of the future, by anticipating future needs (unfortunately, today’s interventions are often created in response to yesterday’s challenges and will not take effect until tomorrow)
Since approaches will differ and there is no monopoly on success with these approaches, it is productive to raises issues relevant to addressing the eHealth Grand Challenges – to broaden the eHealth debate and elicit responses to  questions such as: What produces health and how can ICT influence such production? How do we chart the causal pathways from ICT-mediated interventions to improved health indicators?

