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This presentation describes the use and benefits of Aerotel’s telehealth kiosk (Medi-CliniQ™), used in remote and rural regions.
A telehealth kiosk is an easy to use self-contained medical monitoring station, which includes software and medical sensors, intended for multiple-patient use. The kiosk can be operated by little-trained medical staff or even by the end users (patients). They are typically used in remote areas, where regular healthcare services are scarce or difficult to approach, such as rural clinics, ambulances, mobile-health services, independent living facilities, tourist resorts, military installations, off-shore facilities, mining and construction sites, etc.

The telehealth kiosk can measure and transmit basic medical information such as electrocardiogram (ECG), blood pressure, SpO2 and weight. The data transmitted from the kiosk is received at a remote medical call centre, equipped with Aerotel’s receiving software, which can provide immediate interpretation and advice.

The kiosk also allows users to access their electronic health records via the system’s Internet connection. Telehealth kiosks can be fixed or mobile. In the latter case they can use cellular communications and can be moved from one location to another based on necessity.

Successful implementation of telehealth kiosks must consider various factors, such ease of use (especially for self-service settings), overcoming the need for human interaction, the need to transmit accurate and reliable data, operational costs, and more.
The kiosk service provides significant benefits, including critical time savings, eliminating distance barriers, and enabling access to expert medical service even in remote areas with a relatively small investment.
We describe several case studies of services in Brazil, Russia and Kenya.
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