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The e-health strategy is embarked in the health sector of Mongolia since 2009. With the passage and implementation of the strategy there was the need to identify how interacts desired e-health with existed medical software application, particularly routine data processing. Methods We conducted a small-scale survey among hospital statisticians and insurance assistant and physicians. Data were generated using a combination of questionnaires and in-depth interview of users (n = 130). Results The survey was shown that H-info 2.0 software, processing routine data and registration of patient medical records is used at all level hospitals of the health sector. There was 68.2% of the total participants unanimously advocated for “the further improvement of currently used software” then 27.3% of them have opinion to “create and develop new software” for routine data processing due to interact with e-health (CR=2.5 and PD=40.9%). The 52.0% of the soum health center’s statisticians and health insurance staff, 30.7% of the general hospital physicians and 17.3% of the specialized hospital physicians expressed their opinion as “the further improvement of currently used H-info 2.0 software”, because it is more convenient to use in their work and familiar for health staff. Even though 53.3% of the total health information officer got sufficiently involved into the trainings and gained suitable professional competence for performing their duties. 40.0% of them are insufficiently competent(CR=1.3 and PD=12.5%), there where the proportion of insufficiently at the primary level of health care constitute 48.1%, at the second level as general hospital 40.7% and the third specialized level 11.2% respectively. Therefore presently it is more appropriate to arrange trainings on e-health applications dedicated to involve the health care providers of all level hospitals. Conclusion In terms of interacting of desired e-health with existed H-info software there is necessary thoroughly introduce e-health concerned software applications to health care organizations at all level. 
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