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Introduction: Telehealth is considered to be a potent tool to enlarge the resolutiveness of locality, providing the integration and discussion of cases as well as the formative second opinion – FSO – among staffs and university centers. Aim: This study aims to make known the opinion of the surgeon-dentists registered at Telehealth UERJ/RJ about FSO. Methodology: questionnaires semi structured with open and closed questions have been applied to the professionals, in 2008 and 2009. Data concerning frequency, percentage and the test x2 have been analysed with SPSS® 17.0.1 software. Results: 66 professionals answered the questionnaire. The average was 31.43 years old (D.P.±6.347) and 66.7% of the participants were women. 42.4% were specialized in Public Health, Collective Health or Family Care (PH, C, and FC). Concerning the changes in clinical procedure related to FSO, 83.3% reported a positive answer and 72% pointed out that the referral of patients could be avoided whether their doubts were discussed with specialists; 68.2% felt the need to ask for advice with a pal over 4 times per month to ratify their procedure. The diagnoses for buccal lesions (37.8%) and also for periodontal procedures (29.7%) were quoted as the areas of most doubts. The specialization in PH, C, and FC of the professionals showed no expressive statistical difference; the need of frequency and accompaniment or changing of the clinical procedure reached 5% of significance. Discussion: Data found may suggest the approach of field questions alone is insufficient to attend the needs of the professionals in what concerns the primary attention in health. FSO is an alternative to reduce the referral as well as a possibility for permanent education without shifting the professional. Conclusion: The professionals registered in Telehealth UERJ-RJ have got frequent doubts when making a clinical decision and they consider FSO an important alternative for permanent education. 
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