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Denmark is, as many other European countries facing a growing demographic challenge. This produces the need for a solution enabling the care for chronically ill elderly citizens to be more efficient and flexible, as well as less reliant on traditional home care. The services included in the DREAMING project empower citizens by letting them handle their own measurements (e.g. blood pressure or oxygen saturation), ensure the citizens’ safety by use of automatic alarms directly connected to the nurses, and allow citizens to stay in contact with friends, relatives, and health professionals via video conference. DREAMING pilots a range of welfare technologies in six European countries. The participating citizens have been included in a randomisation process to produce a test group, who has a number of technologies installed in their homes, and a control group, who continue with regular home care. The citizens take their own measurements which are sent to a portal accessible for the nurses. Data from both groups, such as the number of hospitalisations, falls, deaths, etc., as well as a user satisfaction survey and questionnaire surveys based on HADS and SF36 will form the basis of an analysis of the efficacy of the services. Although the project is still running, intermediate results show positive effects from the use of the technologies. Both citizens and nurses are pleased with the new possibilities that the services give them and find it easy to use. Citizens feel safer knowing that the nurses can check up on their measurements and react if something is wrong. The nurses can save time by avoiding trips to citizens whose measurements are in order. All in all, the services can result in elderly citizens staying longer in their own home, avoiding hospitalisations, and being released from hospital sooner. By combining eInclusion with alarm handling and monitoring services, DREAMING introduces a possible solution to the current demographic challenge. Given the positive outcomes so far this solution can be anticipated to improve healthcare services dramatically not only for elderly citizens but for citizens of all ages and with all types of illnesses.
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