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Introduction: Telehealth Brazil Project offers seminars, discussions and answers online, based on evidences about different issues on health. Aim: This study intends to evaluate how the surgeon-dentists registered in Telehealth-RJ use the technologies of information available. Methodology: During the phase of implementation of the project, from 2008 to 2009, questionnaires with open and closed questions were applied to all the dentists in activity at the health units visited. Data were analysed concerning attendance and percentage using SSPS® 17.0.1 software. Results: 66 questionnaires were obtained. The average was 31.43 years (±6.347), in which 66.7% (n=44) were female. When asked about the TIs they used to qualification and uploading knowledge in health, 80% stated they employed an e-environment (sites, periodicals), 87% used press materials (books, magazines), 70% took part in congresses and lectures, and 41% used to discuss cases with their colleagues and also in study groups. Considering the frequency of access to internet for study, 21.5% used to make it once a week and 55% once a month; this frequency was statistically associated to the age of the participants. 98% of the interviewed has got an e-mail box and 43% open it two or three times a week. 32.3%¨of the professionals never accessed the Virtual Health Library (VHL-BIREME) homepage, the same happening in relation to the Ministry of Health homepage (27.7%), both Brazilian sites. Discussion: the professionals have got the possibility of permanent education without shifting, what promotes the improvement of resolutiveness and quality of the service at basic attention. For a better participation of the target-audience, however, it is important to develop this new methodology of information and education. Conclusion: at the moment of implementing the program, the access of the professionals to e-tools for information was satisfactory, although it is necessary to promote the stimulus to groups still not totally accustomed to those important e-tools for permanent education. 
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