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Customer Relationship Management (CRM) is undeniably essential for any business in today's competitive world, and healthcare is not an exception in this regard. On the other hand, Continuing Care for maintaining good health for the citizens is one of the major needs of modern societies so as to improve the quality of life, decrease healthcare costs, and increase life span among people. Furthermore, more and more people are graduating in medical fields in Iran these days, and they need to compete in order to succeed in their jobs. Emphasizing the necessity of using healthcare CRM in healthcare systems, this paper proposes a proper primary framework for small clinics CRM or Patient Relationship Management (PRM) for both individual physicians as well as the circle of cooperating physicians in Iran. In recent years, CRM has been utilized in medicine-related businesses. For instance, Hung et al. (2010) studied the critical factors of hospital adoption on CRM system. Vardasca and Martins (2011) and Oinas-Kukkonen et al. (2008), also, focused on Patient Relationship Management with regard to system architecture and a follow-up system, respectively. However, most of these studies have focused on hospital CRM. It is obvious that more research is needed regarding implication of CRM in non-hospital medical systems such as private offices and small clinics, which are still of great importance in countries like Iran. Based on an analysis of the societal atmosphere of Iran, such an approach would play a key role in improving the Follow-up care culture, and implication of healthcare CRM can be considered as a win-win strategy for people, community of physicians, and the healthcare system of the country. The output of this research will be a CRM or PRM system architecture which will be design in collaboration with computer system experts as well as medical specialists and, after a total evaluation, it will lead to a network-based software. 
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