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Background: Diabetes has been increasing especially in Developing countries for example South Africa; WHO predicts the amount will triple in the next 15 years in South Africa.1 Grabouw CHC has approximately 400 diabetic patients on its register and it serves a large amount of farms and its workers in the area. A Diabetic Screening day was held on 22 October 2011 to screen all diabetic patients on the register including retinopathy screening. Methodology: A fundus camera was utilized to take images of the back of eyes and saved on a computer. Then a referral template form was completed capturing associated symptoms. The software application Team viewer was used to retrieve documents from various computers. The referral form together with the images was posted in Google Docs with unique identifying information. A log in name and password was provided to the specialist. Health facilities in rural underserved areas generally don’t have infrastructure for fixed line and broad band connectivity hence 3G was employed. Whenever a new case was uploaded for referral on Google docs a SMS was sent to the specialist who was based in East London. Feedback on these cases was received in at least 30 minutes while patients were waiting. Discussion: Most of these patients don’t get to see a specialist and if they do the appointment is at least 3 months away and they need to travel from Grabouw to Worcester or Tygerberg Hospital. With the feedback almost immediately available, patients avoided unnecessary referrals. This exercise highlighted unnecessary referrals and only urgent patients who needed to be referred were referred. It also highlighted the importance of diabetic screening. Appointments for the urgent patients were also arranged with specialist in the following week which is a much shorter waiting period. Conclusion: By using these basic technologies available we could give feedback to the patients on the same day and also avoid unnecessary at the same time. Reference 1. http://www.diabetessa.co.za 
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