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Telemedicine, as stated by Jeff Bauer, is « practicing medicine at a distance ». In France, the HPST telemedicine act has individualized several practices : teleconsultation, teleexpertise, teleassistance, collaborative staff meetings… Our approach is focused on teleconsultation, which leads to or benefits from the other practices : distant expertise on imaging, assistance of a non medical care provider to perform an ultrasound examination, online discussion on diagnostic or therapeutic approaches…

Teleconsultation is nothing less that a regular consultation including different phases:

· Listening to chief complain, history of present illness, past history, allergies…

· Asking some symptom-oriented questions

· Practicing a review of systems,

followed by physical examination

· general, vital signs,

· then  unique or multiple organ/system(s), according to complains

Both the local nurse/physician assistant next to the patient, as well as the remote physician shall put the patient in confidence, the ultimate goal is to withdraw mentally the screen(s). Through appropriate remote-control camera mouvements and zoom effects, the distant physician will give the feeling that is in the room. Listening quietly to patients concerns is of upmost importance in this respect, before asking some oriented questions.Then, exo (skin, eyes) / endoscopie (ENT) followed by auscultation and, if necessary ultrasound «palpation» will end into a thorough  and comprehensive physical examination. All the captured informations/data will be entered into the patient health record, using the most convenient entry mode (pre-established touchscreen templates, digital handwriting, dictation). Next step will be to transfer a prescription at the patient’s site. Great care should be taken from full compliance to administrative forms, with a special concern to consents and authorizations. Our approach will be presented and displayed in the exhibit hall.  

