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Introduction: Health Care system transformation is driven by the need for optimized and equitable access to healthcare anywhere and anytime. Since March 2011, Phase II of the Telecardiology project of Rio Grande do Sul (RS), Brazil, is being expanded to a larger number of towns, under the coordination of the e-Health Centre of the ICFUC. The IT experts from the ICFUC are in charge of giving technical support for the remote institutions on a 24 h basis. Objectives: This report aims at presenting the results of online technical support provided to remote towns during a 9 month period. Methods: The RS Telecardiology network offers cardiology assistance and education, combining the use of 3 softwares: 1) A cardiology exams manager (to send and receive analyzed ECG data); 2) A real-time videoconferencing tool (to allow second opinion consultations) called DRS. 3) A multiseat webconferencing platform called Blackboard® (to allow cloud based education). Two IT experts of the eHealth Centre of the IC-FUC delivered technical support for the participant institutions via remote access to the installed equipment, through a free of charge version of LogmeIn®. Repair requests are initially addressed to the Telecardiology central unit via conventional phone calls. All technical support activities were reported and categorized in agreement to respective software’s repair. Results: Between March-December 2011, 192 remote access sessions were reported: 76 interventions were related to the ECG software (39,5%); 57 solutions towards DRS (29,6%), and; 59 connections addressed to manage the Elluminate/Blackboard® (30,7%), demanding a total time interval of 54h:37m for this task. All technical procedures were executed and successfully accomplished via LogmeIn®. Its “report tool” allowed to describe and to retrieve the technical data presented in this study. Conclusions: The establishment of telemedicine networks is driven by an outstanding IT development and expansion, which can lead to ! a more equitable access to health care. The adoption of efficient online tools, available on a free of charge basis, can offer a valuable contribution towards its sustainability. 
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