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The Swiss Centre for Telemedicine Medgate provides medical teleconsultations in the context of general medicine. These services are intended to complement or discharge other health care providers, but also to replace other health services in certain situations. This comes along with interfaces and potential for cooperation between providers of telemedicine and other face-to-face health care providers, but also with conflicting roles. The aim of this talk is to present the current state of teleconsultation services and their collaboration with other healthcare providers in Switzerland. Additionally, the potential and limitiations of teleconsultations in the context of integrated care models will be discussed. This presentation is aimed at contributing to the discussion of how functions and roles may be allocated most efficiently between teleconsultation services and face-to-face health care providers from both the inpatient and outpatient setting. 
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