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Introduction: Governments and organizations struggle with disaster management (DM) in the face of adversities ranging from terrorist attacks to earthquakes, with such catastrophes gravely affecting the most developed to the poorest nations. Healthcare, an especially important area of disaster management, has proven problematic. A relatively new approach to healthcare is e-Health (the application of Information and Communications Technologies (ICT) specifically to health and healthcare). e-Health has been applied to DM, primarily during the disaster response and recovery stages. Rationale: e-Health is believed to offer great potential at all stages of the Disaster Management Cycle (DMC), but understanding exactly how has remained difficult to judge. A tool is required by which to systematically examine potential roles of e-Health at different points in the DMC. Methods: A literature review sought to identify existing tools for the above purpose. The Haddon Matrix (HM) was selected and examined in detail. Results: The HM was originally an injury prevention tool that analyzed in three rows the ‘phases of injury’ (pre-event; event; post-event), and in four columns the ‘factors influencing the outcomes of the event’ (human factors; agent / vector factors; and environmental factors, (a) physical, b) socio-cultural). It was intended as a research tool to identify modifiable factors that lead to undesirable outcomes, and therefore is well suited to the desired task. While the literature on disaster management (and related public health readiness and response) is extensive, the Haddon Matrix itself was used as a tool for research in these areas very infrequently. The HM has been adapted for use with e-Health, and applied in a preliminary fashion to identify possible e-Health interventions. Next Steps: Application of the ‘e-Health HM’ is planned through an international and virtual Delphi approach. This paper will introduce the Haddon Matrix, explain its value as a tool for researching the use of e-Health in disaster management, and present examples identified through preliminary use of the revised ‘e-Health HM’ model.
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