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The first international meeting on Healthcare ICT took place on October 14-16 in Yerevan, Armenia, and was co-hosted by Armenian Association of Telemedicine (AATM), Russian-Armenian (Slavonic) University (RAU) and Union of Information Technology Enterprises (UITE), under the auspices of the Ministry of Health of Armenia, and the two principal global NGOs in the field of telemedicine and eHealth: the International Society for Telemedicine and eHealth (ISfTeH) and the American Telemedicine Association (ATA). As evidenced by feedback from the faculty, participants and guests, the event met its major objectives and marked an historical milestone in development of Healthcare Information and Communication Technologies in Armenia and in the region of South Caucasus. The congress program featured: four plenary sessions incorporating keynote presentations on virtually all current issues in Health ICT, delivered by leading telehealth experts from around the globe; a scientific session; an Expert Panel on eHealth discussing the best pathways to design, develop and implement an efficient eHealth program for the country; a separate educational track – Seminar of the International School of Telemedicine and eHealth, with an introductory course consisting of six lectures; as well as an expo of local and international companies. The overall attendance of the congress reached 287, including 19 speakers and faculty, 150 regular attendees, 22 sponsors, 20 organizers and 76 students; 53 were international participants from 20 countries overall; 75 congress participants also took part in the seminar, including 5 Faculty, 50 regular attendees and 14 student attendees. The meeting provided an exceptional platform for bi-directional exchange of experience, networking and collaboration, which should become a regular scientific and educational event, to boost developments in the field of Information and Communication Technologies in Medicine and Healthcare. Participant feedback evaluation survey demonstrated satisfaction rates of 95.3%, and 96.8% regarding overall organization, and quality of information, respectively; 60.3% of respondents said the congress exceeded their expectations.
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