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Introduction and aims: Telehealth UERJ is working on the perspective of WHO for service and second opinion in health for remote areas, using technologies of information and communication. This study intends to present the outcomes obtained and the differences when using synchronous or asynchronous teleconsulting. Methodology: for asynchronous teleconsulting a web system was developed and for the synchronous, the software Adobe Connect Pro, installed into a web server, was employed. Results: from March to December 2011, 1,128 synchronous teleconsultings and 843 asynchronous were requested, reducing in around 67% the need to guiding patients to primary care. Conclusion: telehealth is allowing an improvement at health systems through the acceleration of processes and reduction of geographic limits.
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