Musculoskeletal telerehabilitation user satisfaction: Preliminary report based on CLEAR project
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Patients participating musculoskeletal telerehabilitation due to their hip or knee osteoarthritis during the project „CLEAR” - Clinical Leading Environment for the Assessment and validation of Rehabilitation Protocols for home care were recruited to the user satisfaction study. After one month duration of the telerehabilitation participation at home patients were asked to assess their use of the Habilis platform. They were surveyed with use the Preference and Satisfaction Questionnaire. The assessment focused on observed advantages, satisfaction, and ease use of the telerehabilitation platform. Questions were constructed based on 7 points Likert scale. Patients were asked additionally about their attitude towards potentially commercial participation telerehabilitation. One hundred and thirty eight patients assessed the platform. Over 80% assumed the improvement of efficacy and quality of the treatment and treatment enhancement. Approximately 95% of patients confirmed that use of the platform was good idea, and 87% of patients thought that telerehabilitation with use the platform were also advantageous for their treatment outcomes. 93% of patients would recommend this form of rehabilitation to other patients. More than 80 % would like to continue telerehabilitation. However, 70,12 % of the study participants would continue their telerehabilitation even if it would be not reimbursed. Obtained results confirm that telerehabilitation is considered effective and improving quality of service in patient’s subjective opinion. The most of the patients would continue home therapy with supervised on remote, having individually tailored schedule and clear instructions.
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