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U-CARE

• Government funded research programme at 
Uppsala University

• Trans-disciplinary research
• Psychology
• Caring sciences
• Information systems
• Economics

• First step within pediatric oncology, adult 
oncology and cardiology



Randomized controlled trials in 
U-CARE
• The effect of a self-help program via Internet on 

anxiety and depression among adolescents with 
cancer 

• The effect of a self-help program via Internet on 
anxiety and depression among adults with cancer

• The effect of a self-help program via Internet on 
anxiety and depression among adults after a 
myocardial infarct



Entangled design challenges
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Information Systems Research 
in U-CARE

• Research design issues in the context 
of online psychosocial care and CBT

• Trans-disciplinary collaboration
• Design and construction of eHealth 

software
• Design process based on 30+ formative 

design workshops and ‘on-site’ 
development

• Promote long-term value of design



Face-to-face v. online therapy

Two important aspects of therapy:
• Structure
• Secondary information

The transition to an online setting
constitutes a radical change and a 
design challenge.
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Face-to-face therapy
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A solution:
A patient indicators framework

• Based on therapist requirements
• Extendible

• Configurable through meta-data for 
action-based indicators

• Extendible through open-closed principle 
for complex indicators

• Tailorable / personalizable
• Tuned for performance
• Quantifiable measures + annotations
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Example
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The Indicator Framework
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Implications for
research and (design) practice

• eHealth initiatives need to scrutinize the 
transition from face-to-face situations to 
online situations

• In the design of eHealth technology, there is 
a need to both
• Substitute traditional decision support, and
• Exploit the potential of technology to support 

health professionals in new ways

• The indicator framework has rended design 
principles and conceptual design knowledge 
that may be useful in other design situations



Finally

Most likely, the entire U-CARE software 
(and interventions) will be available 
using an open source license.

Come to the exhibition to check out our 
poster, and discuss with us. ☺
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