
Introduction and aims: UERJ-RJ Telehealth Center uses telehealth as a means of service and distance education. This study aims to 
present the experience of sharing distance courses for updating of the health professionals who take part into Telehealth UERJ 

Networking. Methodology: Distance courses exclusively, running 15 hours, self-managed by the students, certi�ed by Rio de Janeiro 
State University (UERJ). Qualitative and objective evaluations were made at the end of the course for certi�cation. Results: 20,369 
enrolments were taken within the 29 courses o�ered from June 2010 to December 2011. Among the candidates, 47% were nurses 
and 14% physiotherapists. The index of absenteeism was 88% among nurses, mainly. There was amendment of around 1% of the 

participants considering the qualitative evaluations. Conclusion: Telehealth, as a distance education tool, is progressively providing 
changes of attitude into the several health careers.

According to the World Health Organization (WHO), Telemedicine and Telehealth comprehend the use of technologies of information and communication 
to the exchange of e�ective information for diagnosis, prevention and treatment of diseases; add to this the permanent education to health services 
suppliers, and also their use for research and evaluation purposes. The goal is improving the health professional attendance to the population and 
communities through professional training and refresher courses in health area.

Brazil is a country with continental dimensions, and for this reason it still presents asymmetry concerning health services supply. That is why Telehealth 
is proving to be a better solution for shortening distance, breaking geographical frontiers, reducing the real time attendance spent, via specialized 
teleconsulting, and providing classes, training, professional development and courses at distance, so that the professional does not have to move to take 
them. For this purpose, Brazilian Federal government has launched two programs nationally integrated in Telehealth: one, the University Networks in 
Telemedicine (RUTE) [1], responsible for interconnecting university hospitals with national and international centers of excellence. RUTE is supported by 
the Brazilian Ministry of Science and Technology and Innovation (MCTI). The other program is Telehealth Brazil Networks [2], supported by the Brazilian 
Ministry of Health uniting the University Nucleus of Telehealth to centers and remote municipality health unities. This Brazilian Telehealth Networks is 
enabling and refreshing the professionals and also qualifying the medical attendance at SUS (Brazilian Uni�ed Health System) using mainly the web as a 
means of communication among groups. At the moment, Brazilian Federal Government together with the Ministry of Communication is implementing 
the PNBL, i.e., a program intending to provide broadband to 40 million Brazilian residences until 2014.

UERJ Telehealth Center (placed in the State University of Rio de Janeiro) leads all the governmental programs in Telehealth, making available several tools 
for synchronous and asynchronous communication among health professionals. At the scope of Telehealth Brazil Networks, the UERJ-RJ Telehealth Center 
o�ers many activities concerning tele-education, such as training and seminars by teleconferences, highlighting the university extension distance 
courses for professional refreshing and recerti�cation. This work aims to present the positive outcomes of implementing distance courses for professional 
qualifying purposes, considering the Telehealth context into the Brazilian governmental program.

Distance courses, organized exclusively in a virtual learning environment [4], were implemented using an open source software (Moodle, Martins 
Dougiamas, Perth, Australia). The courses were divided into two subgroups: top-level professionals and mid-level, not being allowed access to mid-level 
to upper level courses. They run 15 hours, included 10 recorded classes and bibliography material, and were managed by the students themselves; they 
were certi�ed by Rio de Janeiro State University (UERJ). Qualitative and objective evaluations were made at the end of the course for certi�cation.
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20,369 enrolments were taken within the 29 courses o�ered from June 2010 to 
December 2011. Among the students, the nurses and the physiotherapists were 
the prevalent [Gra�c 1]. Others health professionals related could access the 
mid-level courses as: dental hygienist, health assistant, pharmacist, speech 
therapist, physical education instructor, psychologist, dietitian and food 
technician, occupational therapist and music therapist. The index of absenteeism 
was 88% among nurses, mainly. There was amendment of around 1% of the 
participants considering the qualitative evaluations. 73.2% of the partakers were 
in remote municipalities, away from the capitals of Brazilian states.

Results

Telehealth, as a distance education tool, is progressively providing changes of 
attitude into the several health careers mainly in remote locations. It also 
promotes interactivity for clearing up any doubts by teleconsulting, as well as the 
creation of a Telehealth network.

Conclusion
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